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Report to the Passenger Transport Committee

By Barry Leonard, Manager, Customer Services
School Identification Cards
1.
Purpose
To advise Councillors of the difficulties which have arisen as a consequence of delays in the annual reissue of School Photo Identification Cards and to adopt a policy that limits the use of out of date cards.

2.
Background
Traditionally children between the ages of five and fourteen years have been entitled to travel on public transport services at half the adult fare.  Most operators also offered similar conditions to children 16 years and over when in uniform and travelling to and from school.

These concessions have now been consolidated to be a universal arrangement of half fare for children aged between 5 and 15 years and for secondary students up to the age of 19 upon production of suitable identification to confirm age and attendance at a secondary school.

These concessions have traditionally caused problems for bus drivers and on-train staff as it is difficult to accurately assess ages and many forms of I.D were susceptible to forgery and transfer to unauthorised passengers.

From 1996 Leigh Mardon, a division of the American Banknote Company commenced marketing a secure “credit card” type of identification which included a photograph of the holder. These were slowly adopted by many schools to control things like library withdrawals and photocopying within the school.

Following discussions with Leigh Mardon we were able to have minor modifications made to the cards which made them suitable for use as identification on public transport.

3.
Photo Identification Cards

In order to assist with the eligibility problems set out above, and in the knowledge that most schools were now using the Leigh Mardon card, from 1 March 1998 students seeking to benefit from the concession available to 16-19 year olds were required to produce a form of identification issued by the school they attended which included a photograph and the date of birth of the holder.  These photo I.D’s could be valid until 28 February of the year following issue.  Although the Leigh Mardon card was the “model” any brand of card could be used provided it displayed the basic information required. 

While this arrangement allowed the use of the identification by students who left school for December, January and February it overcame the difficulty of the schools being closed over Christmas and left a month for the schools to reissue the cards in the new school year.

Despite this arrangement it was necessary this year to extend the validity of the 1998 cards until 23 April 1999 due to delays in the issue of the 1999 cards.  This delay effectively allowed all those students who left school in December 1998 to continue to receive concessions for an additional 5½ months.  This represents a significant revenue loss to the operators particularly on commercial services. Unless this anomaly can be overcome there is a real risk that the operators will withdraw their agreement to an expiry date of 28 February of the year following in relation to non subsidised services.

4.
Proposal

It is proposed that all secondary schools be circulated during June/July to advise that extensions to the I.D card validity will not be approved in future and concession fares will only be available to students presenting a valid photo identification card.

5.
Recommendation
(1) That the Committee note that extending the expiry date for student photo identification cards has an adverse financial effect on operators.

(2) That in future no extensions to the validity of student photo identification cards will be approved.

(3) That all secondary schools be advised that concession fares will not be available to students unless a valid photo identification card is produced.
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